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[bookmark: _s6wiq1cxmdoe]/4
[bookmark: _lz1xg56rgvo]Business Questions
These questions will help you gauge a customer's business model, making it easier to choose which design is best suited to their objectives. Ask for links if possible as they will remain available to you for reference in the future.

[bookmark: _ar308o5jydq3]Please enter the link of your current website (if any):
	Answer here



[bookmark: _iyolkpf7f7ba]Provide a detailed description of what your company does, for whom, the typical sales process, and what the website should achieve (e.g. generate leads, sign people up to your software, etc.)
	Answer here


[bookmark: _qc7ismzf94re]
[bookmark: _3taw2vuac1mz]What services do you want to highlight for the new website? List as many as relevant.
	Answer here



[bookmark: _ixkncjw2fbg0]Please provide a link to your buyer persona document or describe one of your typical buyers in a detailed manner:
	Answer here



[bookmark: _6wvpzxvcb7db]Please provide 1 or 2 links of a customer's website, or that of a company that's similar to one of your customers:
	Answer here


[bookmark: _brixiy3bwsqd]
[bookmark: _sueog8oflukx]Please provide 1 or 2 links of a competitor's website:
	Answer here





[bookmark: _7cdbwnqtprq3]Project Questions
These questions will help you scope the requirements of the website project and provide the customer with a quote. It's important to cover: How many pages they need, what type of pages, if it's a new website or a redesign, and what features they need (SEO, animations, etc.).

[bookmark: _vh89wtg9i2iu]Do you need to create a new website or re-design one?
	Answer here



[bookmark: _c7g911sd8ico]What pages do you need on the new website? (About, Pricing, Features, etc.)
	Answer here



[bookmark: _pcycgjul5oyn]When would you like to launch the new website?
	Answer here



[bookmark: _6ks4573mlhhs]Do you already know what platform / CMS you want to use for this website?
	Answer here



[bookmark: _f876cmr11hn0]Do you already know which keywords you'd like to target for your SEO (Search Engine Optimization) efforts?
	Answer here



[bookmark: _mdi4go43mz9]Do you have a ballpark idea of the budget for this website?
	Answer here



[bookmark: _44sinio]Post-Sale Questions
These questions will help you provide the customer with a website that is as close to their expectations as possible from the start, reducing the need for revisions and increasing the likelihood they'll be satisfied with your work.

[bookmark: _44sinio]Please provide 3 to 4 URLs of websites that inspire you:
	Answer here


[bookmark: _44sinio]
[bookmark: _44sinio]Why do they inspire you? What do you like about them?
	Answer here


[bookmark: _1lghstt1o9wk]
[bookmark: _44sinio]Describe your ideal website in a detailed manner. Include information like key messages you would like to include, your product positioning, and visual features you'd like to see (dropdowns, animations, large sections, etc.)
	Answer here



[bookmark: _44sinio]Do you have any imagery or text to support the design process? If so, please provide links to the source files:
	Answer here


[bookmark: _59p7dpsbdypp]
[bookmark: _44sinio]Please provide a link to your brand guidelines (if any):
	Answer here


[bookmark: _82p4il6au93b]
[bookmark: _44sinio]Add any additional information required for us to deliver a great website:
	Answer here


[bookmark: _44sinio]
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